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AWAKEN CHURCH / WELCOME CONCEPT

Welcome guide

A simple introduction for a first conversation

A welcome guide can help someone understand how to take a first step. This fictional example shows a

calm, readable format for general questions and a conversation with the team.

Start with your question

You may want to ask how a visit works, who to speak
with or where to find current information. A short
question is enough to begin.

Check current details

Before making arrangements, use the organisation’s
current public information to confirm the relevant
details. This sample deliberately includes no event
time or location.

Take the next step

Choose the appropriate contact option on the
current website and explain what would be helpful
to know. Share only what is relevant to the
conversation.

Portfolio concept / sample content

Document application concept by Nexney using the supplied identity

Example first message

“Hello, | would like to find out more before
visiting. Where can | check the current details, and
who is the best person to ask a general question?”

Space for a human response

A useful reply can answer the immediate question
and point the reader to the right next step. The
guide should make that exchange feel
straightforward.

Illustrative format only. The message is fictional. No service
schedule, address, contact details, beliefs or organisational
commitments are represented.
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